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About Getronics

A Who is Getronics?

A Our Offering and Service Strategy

A How Our Market is Changing

A Consulting and Transformation Services

A Managed Service Desk Overview & Tour
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Who is Getronics?

@ kp n S\Ita?]ce

A Global and North America Leader T,
o0 Help Desk Services A Telegraph, Telephony,
0 Desktop Services ICT Sgrwces, Multimedia
evolution
A Division of KPN A 49,000 + Employees
o Telecommunications A ~$19B Revenue
A Business Units
o On Board (_)f Management | e
o0 In 20 countries and alliances in A Consumer
70 countries A Cellular
A Business

A Strategy and services

o Lead workspace management and
application services

o Future -Ready
I Workspace
I Applications
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Getronics By the Numbers

Delivery platform

A 1,000,000 incidents per month

A3 GSCs (global service centers)

A 37 call centers in 1 resilient network
A2,500 agents

A2 data centers

A 150 direct locations

A20 direct country operations

A 90 countries covered

A75 service partners

Getﬂnics

Commercial engagements

A 1,600,000 users supported

A 1,700 clients with desktop services

A 730 clients for security services

A 685 clients for helpdesk services

A 1,500 clients with application services

Clients per region
8%
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Skills & competences
A 25,000 total headcount

A 2,500 project management certifications

A3,200 ITIL certifications

A 350 Six Sigma certifications
A 3,300 Microsoft certifications
A 1,700 Cisco certifications

A 18 languages supported

Service staff per region
7%
1
28% mEMEA
B Americas

APAC
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18% | B EMEA
- B Americas
APAC

74%

Assets serviced
A 2,000,000 desktops
A 140,000 servers

A 135,000 network devices

A 1,220,000 peripherals

A 3,200 mainframe MIPs

Desktops perregion

20% - & EMEA

.. S50% @ Americas
30% d APAC

Source: Getronics asset count as of July 2007
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Our Offering Strategy

Client Need

Influence
Points

Packaged
Solutions and
Frameworks

Capabilities
and Experience

Supporting
Infrastructure
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Get"f/anics

Equipping the

High -Performance Workforce

Real Time
Infrastructures

Client
Connectivity
Networks
Data centers

Future -Ready

Workspace

Unified Communications

Remote Infrastructure Services
Desktop Integration Services
Managed Service Desk

Managed Security Services
Application Management Services

High -Performing Optimized -Business
People Applications

Security Process
Governance Information
Performance Collaboration

Control Service Architecture

Future -Ready
Applications

Application Virtualization
Design, Plan, Build & Deploy
Migration & Refresh Services
Asset Management Services

On-Site Services
Hosting & Continuity Services
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