NE LCO willing to speak at meetings

	Name/Chapter
	Topic(s)
	Email

	Lou Eggert – Delaware Valley
	· CMDB – Why, When and How

· Client Satisfaction thru Service Desk Automation and Self Service

· Dig Before you Call – Maximizing your current and/or new help desk software
	louegg@gmail.com 

	Marie DiRuzza – New England
	· Fish! Philosophy
· Training for Customer Service and Team Building
	diruzza@wpi.edu

	Virginia Scuderi – Regional Director
	· SLA’s and OLA’s
· ITIL
	scuderiva@comcast.net 


