
A support ticket 
is created 
automatically. 
The root cause 
is identified.

28% of incidents are escalated 
to a higher level of  support

54%
of 

tickets are 
for incidents

End users can submit 
immediate feedback.

Alerts set o� 
automated 
systems when IT 
issues arise.

The issue is 
prevented 
and resolved.
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69%
of 

end users 
contact 
support

AVERAGE TIME TO 
RESOLVE A DESKTOP 

SUPPORT TICKET

Median
TIME TO RESPOND

2-4
HRS

4-8
HRS

What could your end users do
with the time they’d save thanks to

WORKSPACE
ANALYTICS?

WHAT IF NAVIGATING
IT SUPPORT WAS AS 

EASY AS USING GPS? 

Traditional Support

Up to
12 HRS

PRODUCTIVE TIME SAVED

Support with Workspace Analytics

Ticket # 1234

Issue: Path washed out; 
hiker stranded

Average Handle Time: 8-10 MIN


