
Attendee Guide 

Brought to you by HDI and UBM Studios 



A tour of the virtual 
environment 



Welcome to the Lounge 

When you first enter the 
theater, you arrive in our 
Lounge. We invite you to 
update your profile to 
enhance your networking 
opportunities. Check out 
“Who’s Here” and chat with 
other attendees, presenters, 
and sponsors. Navigate a 
variety of other options like 
downloadable documents 
from the Resource Center, 
the social suite of tools, and 
communication channels. You can add to  your profile, enter the Auditorium for the live broadcast, 

access the Resource Center, and get “Help” from the toolbar at the top of 
the screen. 



Orientation Video 

While you’re waiting for the webinar to begin, join the group chat and get 
acquainted with the other attendees. If this is your first visit, take a moment to view 
the brief orientation video. Just Click on Auditorium, click on the Orientation Video 

tab and  click view. 



Browse the Resource Center 

You can download directly to 
your desktop as you go. Or, 
collect resources in your 
Briefcase, found at the 
bottom of the screen. Then, 
download everything all at 
once at the end of the event. 

 

 

Click on the Resource Center to download white papers, articles, demos, and other 
valuable resources from the presenters and sponsors.   

Briefcase 



Visit the Auditorium 

The live presentations take place in the auditorium. Be sure to select “Auditorium” from 
the menu bar when it is time for the live session to begin. The recorded webinar remains 
in the theater for two weeks. You can view the session again following these same steps. 



Start the Featured Presentation 

We will announce the program one minute before the broadcast and will start 
promptly at the top of the scheduled hour. Open the Auditorium from the menu 
bar, then click “View Now” to enjoy the live session and ask questions.  



Participate in the Webinar 

Once the webinar begins, you will hear the speakers, watch the presentation, and take part in 
polls.  You may submit questions throughout the broadcast, chat with others,  “Tweet” your 

comments, and post your remarks on Facebook and LinkedIn. More on that later. 



Ask Questions 

Click on the “Questions” tab under the speaker’s photo to ask a question. Feel free to submit 
more than one question during the presentation. We hold all questions until the end. The 
webinar is recorded and will remain on the HDI Web site to download for at least one year.  



Rate the Presentation 

Our speakers appreciate your feedback. Please take a moment to rate the 
presentation and click on “Be the first to write a comment” to share your remarks.   



Request Live Event Support 

 

 

For support during the event, click “Help” on the menu bar at the top of the screen – or –  

Contact showsupport@ubm.com  

mailto:showsupport@ubm.com?subject=HDI Social IT: New Frontier


Take advantage of social tools  



What Is Your Event Profile? 

Your profile is pre-loaded with 
your name and email address. 
You can add your photo, 
personal bio, and message.  This 
information helps other 
attendees learn who you are as 
you chat and share ideas. It also 
helps others determine if you 
might be a good fit for their 
networking efforts. 

Remember, completely filling 
out your profile helps you to 
better network with attendees 
and sponsors. 

Your event profile is the key to networking with other people in the Webcast Theater. 
Once you create your Profile, it will remain active for all future events.  

 



Editing Your Profile 

To edit profile information, click 
on the pencil and paper at the 
top of the profile bar.  Change 
your avatar by choosing from 
our extensive collection, or 
upload your own photo.  

 

To open your profile window, click the “My Profile” button in the top navigation bar. 
You will see a screen much like the one below with your login ID and email address.   



Visit “Who’s Here” to Network 1:1 

Network one-to-one 
Chat - Email  - vCard  

 
 
 

To learn more about other 
attendees, click on the 
name to display their 
profile. 
 
To start a communication, 
click the icon type next to 
the person you want to 
contact. The recipient 
receives the request, and 
will either accept or 
decline your invitation. 



Sounds of the Theater 

The theater uses audio to notify you when certain events occur.  This is especially helpful 
if you are logged into the event, but you are working in another application.  

You hear this sound when you receive a 
new email, chat request or Vcard.  Click on 
the icon to play the sound. There may be a 
slight delay. 

Communication 
Received 

When someone responds to a chat request 
that you initiated, you hear this sound.  
Click on the icon to play the sound. There 
may be a slight delay. 

 

Chat Accepted 

https://presentations.inxpo.com/InXpo/Sounds/CHIMES.mp3
https://presentations.inxpo.com/InXpo/Sounds/PrivateChatNewMessage1.mp3


Acknowledge Networking Requests 

If you receive a vCard, chat request, or in-event e-mail, a communication window appears above the 
event toolbar.   Scroll over this area to maximize the notification window. Click on the red X when you 
want to return to the toolbar.  

 

 

 

 

Note: If you do not respond (accept, decline, open, save, delete) to 
the communication items, the window will continue to reappear until 
you take action. 



Keep Track of Your Contacts 

 

 
Click on the envelope icon at the bottom of your screen to open your 
personal communication center and track your activity. 

Here you can view received  
e-mail and  vCards, as well as 
view previous chat sessions.  
 
By clicking “New” next to any 
of the chat types, you can 
start new communications. 



Networking with the Social Suite 

Take advantage of the social media tools inside the theater. Click on the familiar 
icons to access Twitter, LinkedIn, and Facebook.  Follow what others are saying 
about the event without leaving the theater.  The Social Suite tab follows you 
throughout the event in the bottom left corner of your screen. 



If the Social Suite is open and you would like to continue 
navigating around other areas of the theater, click “Popup “to 
bring the entire suite into a new browser. 

 
 
Twitter activity regarding the event will 
appear in that section of the Social Suite.  
 
Tweet about your experience in the HDI 
Webcast Theater using #ThinkHDI 

Facebook activity regarding the event will 
appear in that section of the Social Suite. 
You can update your status and see who of 
your Facebook friends are also watching the 
event.  

LinkedIn will show you how many of your 
personal LinkedIn connections are registered 
for or are logged into the event.  

More with the Social Suite 



Log-in and System Set-up for the 
Live Event 



Login ID: Use your 
HDI Web email 
address 

Password: Use your 
HDI Web login 
password 

Log-in for the Live Event 

You will receive a reminder on the day of the live event. Simply click on the “Join the webinar” link 
and log in with the credentials provided.  When you  press “Enter,” the system check automatically 

runs to make certain that your computer is ready to  go. 

Note: If you attempt to log in more than once with the same user 
credentials, you will receive an error message. Only one login per 
user is allowed per event. 



Prepare Your System! 

Basically, all you need is a web browser, a high-speed internet connection, and computer audio. 
The first step to a successful experience is to ensure your system is ready for the event.   

It’s best to run the system check below IN ADVANCE OF THE EVENT, and if you encounter any issues 
you can not resolve within your service desk, contact our support email below for assistance.  

Technical Requirements: 
To interact with the online environment requires a Windows PC with Internet Explorer 6.0 minimum, or Firefox 3.0 to 3.0.19 

and 3.6. Mac with Firefox 3.0 to 3.0.19 and 3.6 and Safari 4.x or higher are also supported. We support Windows XP and 

Windows Vista on PCs. Leopard, Tiger, and Snow Leopard are supported on Macs. Linux Fedora Core 10 is also supported 

operating systems. Adobe Flash Player 10.1 or higher is required. Access to the internet using high speed access (Cable, DSL, 

Network) is highly recommended for the overall environment and is required for all presentations. Disable Pop-up blockers. 

Cookies and JavaScript should be enabled.  On entering the show, a system check is ru,n which will identify computer requirements 

that need to be addressed to interact with the online event. It is recommended to view the environment with the display resolution of 

1024 x 768. To run the system check, click here 

 

VERY IMPORTANT:   Prepare yourself for possible chat issues pertaining to corporate or personal firewalls.   

Click here to view important firewall information  

Support Contact : showsupport@ubm.com  

https://vts.inxpo.com/scripts/Server.nxp?LASCmd=AI:4;F:APIUTILS!10
http://presentations.inxpo.com/SharedContent/HTML/Chat_Troubleshooting/Chat_Troubleshooting.htm
mailto:showsupport@ubm.com?subject=HDI Social IT: New Frontier


 
We hope you enjoy  

our theater. 

 


